=~

PRODUCT CATTAILOE

WWW.UXD.COM



9L'0Hd

(861

661

Ultra-X has a Solution for you!
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The One Choice for Professional Diagnostic Test Toals. LLTRAX, INC.

Ultra-X, Inc., hardware and soffware diagnostic developer and
technology pioneer, offers a wide array of Professional Diagnostic Test
solutions for Developers, Manufacturers, OEM/0DMs, System
Engineers, Service Technicians, Infegrators and Computer
Professionals.

Founded in 1987 and headquartered in the heart of Silicon Valley,
Ultra-X is a key contributor to the PC & Android market as technology
evolves. A worldwide local presence in 13 countries across the Americas,
APACand EMEA allows us to provide local service and support.

You can never underestimate the importance of experience. One of the
reasons that Ulfra-X hardware and software diagnostic products are
superior in the industry is that Ultra-X has been developing cutting edge
diagnostic technology longer than anyone else. From the very beginning,
Ultra-X has been at the forefront of diagnostic technology with a long
list of “firsts” which has defined today's diagnostic market. By
embracing the latest technology, we have contfinued fo develop quick,
precise, accurate and high quality diagnostics that can best meet your
needs.

Innovative,
Customer-Driven Solutions.

Innovative and comprehensive, Ultra-X solutions deliver a competfitive
advantage to PC lifecycle leaders around the world. Ulfra-X offers
out-of-box and custom engineered, fully tailored solutions that cater
to the distinct needs of your business specific requirements. Please
contact our OEM Sales Team for additional details.

Our Customers include Brands You Trust: @
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Your Success is Our Business!

Our business depends on your success. Our driving MEMORY VALIDATION

force is our commitment to your rapid time to value, low _

total cost of ownership, and realization of true,
P.0.S.T. MONITORING

measurable business benefits. We deliver that through
commitment to best practices, a positive engagement
experience and an ongoing partnership after
implementation. Our customers tell us our support is
the best they've ever experienced. We pledge to provide SPECIALTY PRODUCTS
you with the best PC diagnostic tools, and look forward

to seeing your name on our exfensive list of satisfied

customers.
) - 1.800.722.3789
Wthalrman and CEO
‘A'Noraf -AU\)KP\, - uxd.com
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QuickCAST Mobile Saves Time & . | U \/

Saves Your Company Money! Three Slmple StepS- /\<

Traditional service repair shops typically download “free"” software Insert the network cable into each UUT and ULTRA-X, INC.
@ boot directly to Network. No software

and try fo make it work, purchase a software solution that was

designed for the end user, or resort to swapping parts. With installation or complex configuration required!
QuickCAST Mobile Diagnostic Deployment Appliance, those days

are now over. It takes proven Ulira-X diagnostic technology to ~ enemeerine

provide a focused solution to deliver exactly what service repair THonoRs. Select from pre-configured automated test
shops need fo get the job done right, the first fime. scripts and walk-away. It really is that simple!
The award-winning QuickCAST Mobile network deployment appliance does all

the "dirty work". This means the days of manual repetitive involvement and time
consuming fasks are over.

INNOVATIONS
INTERNATIONAL CES

2016 PRODUCT CATALOG

Return in 10-25 minutes fo view, print or email
the test report!

Diagnostic deployment is complete within a matter of seconds allowing mulfiple
systems fo easily be tested in parallel by selecting from pre-configured
aufomated fest scripts. With QuickCAST Mobile in your company’'s hands,
servicing any PC Desktop, Laptop or Server becomes effortless, saving

professional service technicians fime and their organizations money. Peace Of I\/I i nd

All product updates and live phone, web chaf,

QUICKCAST MOBILE - NETWORK DEPLOYMENT

and email support are included for the entire SEE IR EEE
service term! learn more about
| QuickCAST Mobile.

66 We used to go to each test @9
bench,  manually  running

diagnostic scripte. What used

Scan the QR Code to
view a YouTube video.

to take hours & several
technicians now requires just
a few clicks of the mouse. Now
that’s what | call saving time

- 1.800.722.3789
- uxd.com

and money!

ﬂ ®
t  Our Customers include Brands You Trust: @’EX FLE>XTRONICS f;reﬁ‘dog .lcllls.élc;:



A Smarter Way to Service More PC's . V
and Get the Job Done Right - The First Time! Many Needs. One Solution, KU»X

Self-Boot and Windows Pre-Boot ULTRA-X, INC.

Diagnostics & Stress Testing

Supports PC & Apple Mac!

The QuickCAST Server Network Deployment Appliance fulfills all of the system
management needs of an organization from initial Diagnostic Assessment and
Malware Scanning to Backup Imaging and Windows OS Installations.

Self-Boot malware scanning & 2016 PRODUCT CATALOG

disinfection.
s

Backup & Restore imaging .
modules. Windows10

Compatible

Windows OS Installation
Supports Microsoft WDS & MDT

QUICKCAST PREMIUM - NETWORK DEPLOYMENT

Securely erase storage drives
using DOD Standard Scan the QR Code to
learn more abouf
QuickCAST Server.

SUPPORTS THE LATEST TECHNOLOGY:

=: @ = AMDZ1 AMDI | g ’
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25% Faster

Closest Competitor Performance Baseline

QuickTech family solutions are simple to implement and increases

QuickCAST Premium makes enferprise-scale image deployment functionality a technician efficiency by 25% over the closest competitor.

reality to organizations of all sizes by providing a low cost alternative. Unlike Scan the QR Code to
traditional enferprise designed solufions which can be too costly and ftoo view a YouTube video.
complex, QuickCAST Premium does nof require hardware or software 66 | love the simplicity of use. QuickCAST is an 33

pre-requisites. Best yet, QuickCAST Premium was designed to permit dream solution to 4 what used to be a tedious
non-technicial users to test systems in minuftes with no formal fraining or ) , - 1.800.722.3789
and labor intensive problem!

technicial skills. QuickCAST Premium is affordably priced with powerful features
- uxd.com

and impressive support resources. With QuickCAST Premium, you'll fest more, 5
test faster and lower cosfs at the same fime! premlo

. - % ELECTRONICS c m
Our Customers include Brands You Trust:  _smtc LOCKHEED MARTIN /. rys COMPUTERS



Find Problems Faster. , , \/
Deliver Solutions Quicker. Quick. Slmple' Accurate, @/\<
Use the smart Dashboard feafure fo view an UHTRA-X INE-

overview of the device's capabilities and usage.

It's here. The ultimate test solution for Android devices. Need to diagnose
mulfiple devices concurrenfly? No problem. Do so without the help of a second
technician, and you can do it from anywhere in the shop with wireless portability.
When you want to consult a customer in the waiting room and show the customer
the problem, QuickCAST for Android's wireless communication has the range fo
stay connected. This not only makes you more flexible; It makes you more
profitable!

Tap the Information butfon fo access detailed 2016 PRODUCT CATALOG
hardware information including vendor, model,
serial, sensors, network, battery and more!

Select an automated test script or from several
individual hardware diagnostic fesfs.

Permanently erase and factory restore
Android devices with ease.

QUICKCAST FOR ANDROID - NETWORK DEPLOYMENT

Detailed reporting is readily available
following the diagnostic on both the device and Scan the QR Code to

on the QuickCAST managment server. learn more about

QuickCAST Solutions.
Simplictic insfallation and configurafion
removes tedious steps and maximizes
technician efficency.

OD®O®®

Wireless Freedom. One to Many. Sean fhe GR Codefo
Test like never before. No license A single QuickCAST Android €6  QuIckCAST has dram't/'ca//y m’duced my N Views oulbevideo
dongles. No ADB insfallation. No hardware box will provide fest workload, I”Et,‘e%,i of being reactive, | am now

developer USB Debug mode. Scan  capabilities for up to 10 concurrent proactive in the work that I do. Call | 1.800.722.3789
once fo connect to the wireless Android devices including Tablets,

network, scan twice to provision the mobile phones, smart TV's, wearable - uxd.com
test software. It's that easy! devices and more!

o Crsienies e s Vou sy AlRIEE KNOWHOW

ElectroniX




QUICKTECH FAMILY - SELF-BOOT DIAGNOSTICS

It's a Tough Act to Follow.
But Follow They Do.

QuickTech Series products bring core-level system verification, peripheral
testing, unafttended Burn-In /Aging and system inventory capabilities for quick
diagnosis of core system hardware.

66 QuickTech PRO enhances Corvalent’s QA process 33
to ensure consistent high quality and reliability
standards our customers expect

CORVALENT

QuickTech Series products assure quality and reliability of newly built, serviced
or upgraded PCs, components and subassemblies. From incoming assessment to
final QA testing, QuickTech streamlines your Burn-In process with a complete
and comprehensive line of software diagnostic tools designed specifically for
the rigorous demands of Development, Manufacturing, Service & Repair and
Assef Recovery, PC Refurbishment and Recycling.

10 Our Customers include Brands You Trust: @

Our Family of Over-achievers.

O&

QuickTech Premium

PRODUCT HIGHLIGHTS:

& 0/S-FREE MULTI-COMPONENT STRESS TEST
& MULTI-THREADED MEMORY TESTING

9 CUSTOMIZABLE AND FLEXIBLE BURN-IN/DIAGNOSTIC

S AVAILABLE ON NETWORK IMAGE AND BOOTABLE USB
QuickTech Professional @@
PRODUCT HIGHLIGHTS:

Q9 SELF-BOOT 0/S-FREE BURN-IN/DIAGNOSTIC

Q CUSTOMIZABLE AND FLEXIBLE BURN-IN/DIAGNOSTIC

Q] COMPLETE SYSTEM CORE AND PERIPHERAL TESTING

Q9 AVAILABLE ON NETWORK IMAGE AND BOOTABLE USB
QuickTech 3R UEFI

PRODUCT HIGHLIGHTS:

27 QUICK AND SIMPLE AUTOMATED OPERATION

& SELF-BOOT 0/S-FREE DIAGNOSTIC

& COMPLETE ASSESSMENT IN AS LITTLE AS FIVE MINUTES
&) AVAILABLE ONCDROM, NETWORK IMAGE, USB & HD EMBEDDED

QuickTech Hard Drive Clean @@’

PRODUCT HIGHLIGHTS:

& SELF-BOOTING - OPERATING SYSTEM INDEPENDENT

&7 PERMANENTLY ERASES ALL DATA ON THE ENTIRE DRIVE
&9 DOD 5520.22-M GOVERNMENT SECURITY REQUIREMENTS

& AVAILABLE ON NETWORK IMAGE & USB

QuickTech for Windows

PRODUCT HIGHLIGHTS:

=7 WINDOWS XP/ VISTA/#/8/SERVER

& DUAL BURN-IN / AGING METHODS

& CONCURRENT COMPONENT WINDOWS LOAD TESTING

&7 REDUCE BURN-IN SESSIONS WITH MULTI-THREADED TESTING

Blue@3Coat
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ULTRA-X, INC.

SINCE 1987

20156 PRODUCT CATALOG

Windows 10

Compatible

Scan the QR Code to
learn more about
QuickTech Solutions.

Scan the QR Code to
view a YouTube video.

Call 1.800.722.3789

- uxd.com

@NCR  JUNIPEr




WINSTRESS TEST FAMILY - WINDOWS STRESS TESTING

Looking for a Heavy Stress Load?

WinStress Test Brings It.

Assuring quality, stability and reliability of newly built, serviced or upgraded
PCs are primary concerns for any System Builder, PC Refurbisher and Service
Technician. The WinStress Test product family offers robust stability and
reliability testing at significantly reduced test session time, enhancing both
efficiency and confidence in every system shipped.

WinStress Test Professional

PRODUCT HIGHLIGHTS:

©&HO

& ADVANCED AND FLEXIBLE TEST CAPABILITIES

& THREE MULTI-THREADED BURN-IN / AGING METHODS
& CONFIRM FUNCTIONING & RELIABLE H/W COMPONENTS
] CUSTOMIZABLE COMMAND-LINE SCRIPTING

WinStress Test Professional Preboot

PRODUCT HIGHLIGHTS:

& NO SYSTEM INSTALL / SETUP REQUIRED

OIS

&9 CUSTOM SCRIPT MENU WITH SEVERAL TEST SCRIPTS
&J CUSTOM INTEGRATION FOR 3RD PARTY APPLICATIONS
&J AVAILABLE ON BOOTABLE USB, CDROM OR NETWORK IMAGE

MULTI-THREADED STRESS LOADING
Concurrently stress load all major
componentfs of the system to expose
faulty hardware or device driver bugs
that do nof surface in cursory testing,
such as memory management bugs,
memory leaks, buffer overflows, efc.
Stress festing identifies component
thresholds to confirm system reliability
and stability to increase confidence
and overall quality of the product.

COMPLEMENTS LOW-LEVEL TESTING

W.S.T. burn-in complements low-level
testing by performing real-scenario
user processes such as transferring
large neftwork data files, rendering
infricate images, encoding complex
multimedia, maximizing resources for
VM environments and more. Whereas
low-level testing looks for faulty
hardware, stress festing places the
hardware under abnormal levels of
stress in order fo ensure stability when
used in a normal user environment.

Our Customers include Brands You Trust: g%

MARVELL®

JK

ULTRA-X, INC.

SINCE 1987

2016 PRODUCT CATALOG

Windows 10

Compatible

“With a maximum stress level
for 15 minutes | can be very
confident | will not have
intermittent problems when
the computer reaches its final
destination. You definitely
understand the market you service.”

Scan the QR Code to
learn more about

Alpine Affiiates . .
WinStress Solutions.

Scan the QR Code to
view a YouTube video.

Call 1.800.722.3789

Click uxd.com
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The First & Only 100% OS-Free Diagnostic A Smarter Way to Take On The World.
for Int@l'based Apple Computers CUSTOM DESIGNED NATIVE PREBOOT UEFI APPS FOR OEMS

SUPPORTS THE LATEST MODELS

S & MacBook & iMac c
g ¢ MacBook Air & MacPro ,E
§ & MacBook Pro & Mac Mini §
:
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§ QuickTech A is the first and only operating system independent software wn
3 diagnostic for Intel-based Apple hardware. The self-booting CDROM

auto-detects hardware in the system and then performs a ~ 10 minute diagnostic

assessmentf. UliraPOST is @ hardware diagnostic ufility directly embedded into the PC's
UEFI BIOS ROM or bootable with compatible UEFI systems. UliraPOST executes
comprehensive diagnostic tests to detect major problems with various PC
components when system fails fo boof. With a simple and easy-to-use GUI,
UltraPOST operation is efforfless and requires no boot disks.

Ideal for detecting high failure componenfs such as Memory

and Hard Drives.

Utilizing computer assembly commands, QuickTech IA

performs low-level testing in a Operafing System

independent environment. No DOS, Linux or Windows to Initiating UltraPOST is quick and easy. Simply modify your Boot Priority

interfere - providing unmatched accurate test results. Options to boot UltraPOST as the first boot device in the CMOS and restart the
computer. The system will automatically boot into UliraPOST and begin testing
all available components or select from a start up hotkey.

FEATURE HIGHLIGHTS
£7 QUICK AND SIMPLE AUTOMATED OPERATION BENEFIT HIGHLIGHTS:
89 SELF-BOOT & 100% OPERATING SYSTEM INDEPENDENT* S IMPROVE TECHNICAL SUPPORT SUCCESS RATE
&7 COMPLETE AUTOMATED ASSESSMENT IN AS LITTLE AS 5 MINUTES S SIGNIFICANTLY SHRINK SUPPORT & WARRANTY COSTS
S SUPPORTS INETL BASED APPLE MACS (LEGACY & EFI BIOS) S MINIMIZE UNNECESSARY PRODUCT RMA RETURNS
S INCREASE CUSTOMER CONFIDENCE IN PC HARDWARE

1. Our Customers include Brands You Trust: INIEQ == Microsoft SPIRENT RIGOH

Inspired innovation




To Be The Best, You Need The Best. U V
Unrivaled for over 20 Consectutive Years! /\<

ULTRA-X, INC.

Troubleshooting systems can be a time

consuming and tedious process without the
proper fest equipment. Trial and error
methods such as swapping components 2016 PRODUCT CATALOG
doesn't guarantee that the problem has been
resolved and will nof reoccur.

Unlike P.0.S.T. cards that merely display
POST error codes, P.H.D. Series
products are acfual diagnostic test
cards that perform a series of dynamic
diagnostics fo detect faulty and
unstable hardware and verify proper
operation of newly upgraded system
components.

() MEMORY

(C VIDEO GRAPHICS

<C RS-232 SERIAL PORT

O TEMPERATURE SENSORS

M pUAL-7 SEGMENT DISPLAYS

< CRITICAL STATUS LEDS
O 8MB FLASH FIRMWARE ROM

“PH.D. PCI’s reliability, accuracy and ease

66 of use pursuaded us to include it as a major 9

, component of our validation test procedures.”
Nota P.O.S.T. Card  No More Swapping! § d

PHD PCI2 is capable of running Performs component level motherboard inte|®>
complete diagnostics on a PCl

testing utilizing direct hardware fo
compliant system even if Memory, hardware communication and displays
BIOS, HDD & Video Graphics simple PASS or FAIL results on the
hardware are dead or absent. system monifor.

1.800.722.3789

uxd.com

16 Our Customers include Brands You Trust: #7287



The Power of Technological Achievement. 7 WU ReT Rt S U \/ <

extensively in production testing... it's one of the 74\
R.S.T. Series products are the definitive memory diagnostic and validation tools best tools available for stress testing memory. e (T
designed for the rigorous testing needs of PC memory manufacturers, system
ders, dosian e @ e - on
builders, design engineers, and service professionals. Powerful propriefary "
features and advanced functionality make R.S.T. Series products the most ‘, y
comprehensive memory validation tools of their kind. RS.T. Series products are CORSAIR 2016 PRODUGCT CATALOG

the tools of choice for numerous industry professionals who want to quickly and
accurately test and validate memory in all Desktop, Server and Mobile PCs
incorporating an Intel or AMD x86

compatible 32/64-bif c o
single/multi-core processors. Up to M I L

Computer Memory Test Labs

RAM STRESS TEST FAMILY - MEMORY VALIDATION

RS.T. Series products idenfify /

memory defects that may have

passed every usual manufacturing

test, but which can still fail in normal | TB

use. A major advanftage of R.S.T. MEMORY

Series products compared to stand

alone testers is the capabilities of D

testing and validating RAM within Scan the QR Code to
the system environment, testing for learn more about
Behavioral Failures that are RST Solutions.
sensifive fo system idiosyncrasies.

Quickly isolate intermittent failures AVAILABLE

that do not necessarily prevent a FORM FACTORS:

system from booting, but surface

during extended testing sessions. P C ’ -

Scan the QR Code to
view a YouTube video.

Peace of Mind,
All product updates and live phone, web chaf, - 1.800.722.3789

and email support are included for the entire
service term! - uxd.com

18 Our Customers include Brands You Trust: N
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Finally. | | Mission Success LI
Anti-Malware Scanning for Commercial Use. Z\

ULTRA-X, INC.

SINCE 1987

Boof directly fo USB or PXE Nefwork fo deploy

UAV Rescue is specifically designed for Service Professionals fo provide UAV Rescue.

anfi-malware scanning capabilities without booting into the customer 0S. When
you've got a PC infected with malware, the best and sometimes only option is to
boof UAV Rescue. Disinfection is more efficient outside the customer OS -
eliminafing any opportfunities for malware fo initialize, resist or relocate itself.

2016 PRODUCT CATALOG
Download the definfiion updates to ensure the
latest malware can be defected and destroyed.

Select all available storage drives to begin a
rigorous search and destroy campaign.

- SELF-BOOTING ANTI-MALWARE SCANNER

 ©® O

Ll
=)
O
é Deep-cleansing fools scour and disinfect even
= the nastiest infections causing your system
> not to boot.
Scan the QR Code to
N learn more about
Traditional Methods 10x Faster UAV Solutions.

Avallable Form Factors

UAV Rescue increases technician efficiency by 85% over
traditional anti-malware removal.

20

Search & Destroy,

UAV Rescue scans all available local
storage drives locating a wide array
of malware infections and providing
the highest confidence remediation
available.

Commercial Use,

UAV Rescue is the first anti-malware
tool specifically designed for PC
Service Professionals. The no
nonsense annual subscription
license provides unlimited use on
unlimited number of PCs.

Our Customers include Brands You Trust; /Lol

Scan the QR Code to
view a YouTube video.

FPecace of Mind.

All product updates and live phone, web chaf,
and email support are included for the entire
service ferm!

- 1.800.722.3789
- uxd.com

I= l :
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Total Security.
Unparalleled PC Protection for Your Online Life.

Ui

Beneafits for You,

ULTRA-X, INC.
UAV Total Security delivers unmatched PC profection from all Internet threats,
and ensures fthe security of your social media idenfity and financial dafta while
online banking, updating facebook and shopping - all without slowing down
your PC. Remotely scan and fix security issues on all of your UAV-protected
devices from anywhere, using the included online management dashboard.

Actively profects from viruses, spam, identity
theff and social media dangers.

2016 PRODUCT CATALOG

Tune-Up function removes unneccessary files
to free storage space and enhance lost PC
speed and performance.

Automatic, silent updates keep your PC
protected ahead of emerging threafs.

Deep-cleansing tools scour and disinfect even
the nastiest infections that lesser products
ISS

TOTAL SECURITY

© ® & ®

Social Neftwork Protection filters/blocks
social-networking specific e-threafs by
scanning links you receive from your Facebook
friends, monitors your privacy seftings, and
much more!

Parental Control blocks inappropriate confent,
restricts Web access between certain hours,

Autopilot Enabled.

Tune Up.

22

UAV Autopilot provides a hassle-free
experience by making optimal
security-related decisions with no
input from you. This means no
pop-ups, no alerts, nothing to
configure.

Your antivirus isn't slowing down
your computer. So what is? UAV Total
Security comes complefe with a
Tune-Up module that cleans up your
file system and registry for
enhanced performance

Our Customers include Brands You Trust: 1')#“

SUPER*»TALENT

and helps you remotely monitor your children's
online activity - even on Facebook!

SIEMENS




The first Android Malware Scanner
for Service Professionals.

U)4

- Benefits for You., N

= The same threatfs that are a problem for PCs - viruses, malware and identity LG L

e theft - are also threafs to your Android devices. UAV Mobile Security provides On-Demand Scanning searches for malicious

E Service Professionals the perfect tool to perform a complefe malware scan in Apps and Files and both fixed and removable

E user files and applications. Best yet, each install license provides the End User storage.

z with a full year of real-time protection ensuring your phone and private data 2016 PRODUCT GATALOG

» . o

% safe from viruses and idenfity theft. The application audit feature neatly groups

2 @ legitimate apps based on their pofential to

= perform potentially undesired actions, thus

>'_ helping users to make informed security

= decisions.

-]

O

A

w The new Anfi-theft module, with web

g dashboard and SMS commands, provides

= options fo remofely locate, lock, wipe or send a

> . .

< message fo the Android device.
EorTfiden’rly surf the yep as Web Security Scan the QR Code fo
actively scans for a phishing- related page, a learn more about

MOB”_E SEGURH’Y fraud attempt or to a page that hosts malware. UAV Solutions

No Nonsense License.

Malware Protection, Privacy Protection,

Scan the QR Code to
view a YouTube video.

24

The on-demand scan ensures that all
the applications and files installed
on the device are legitimate and free
from malware or other hazardous
infections that are able to infect
your device.

Our Customers include Brands You Trust:

Safeguard your most personal and
confidential information from risky
apps and prying eyes. See how
installed apps use and possibly
abuse your personal information in
the background without your
knowledge.

A
)

CORSAIR"

SUPERMICR®

Each install license provides the Service
@ Professional a single On-Demand scan to be

used commercially and the End User with a full
year of real-fime protection ensuring their
device and private data safe from viruses and
idenfity theft.

- 1.800.722.3789
- uxd.com

Apacer’




Minimize Android Device Returns &
Support Costs with SUPPORTCARE!

Fasy as 1,2,3. U /v\<

ULTRA-X, INC.
SINCE 1987
Launch SupportCare from the apps menu. _
Select to run a diagnostic assessment or find
answers fo common questions via fhe
resources function.

A customer friendly report is readily available
following the diagnostic. If a hardware issue is

defected, an RMA request will be automatically

End-users offen assume that issues of any sorf are a symptom of faulty
defective hardware, when in fact most issues are directly related fo 3rd party
software apps. For System Builders, this misunderstanding can become costly
and ulfimafely hurt the brand reputation. Ultra-X's supporfcare Solution
encourages the end user to idenfify pofential hardware issues on their own,
prior to contacting support or refurning the device.

2016 PRODUCT CATALOG

generated.
2
66 Integrating Ultra-X technology clearly 99 @'d::..'_%

emphasizes iDealUSA's commitment in creating

innovative and quality mobile solutions for our Scan the QR Code to

learn more about
SupportCare Solutions.

customers.

iDea'@ USA

UX SUPPORTCARE - BUNDLED DIAGNOSTIC FOR ANDROID OEM/ODM

Minimize RMA &
Support Costs

Designed
for End Users.

Have it your way.

26

The self-check process is automated
and requires minimal user
interaction. Upon completion of the
assessment, a few recommendations
are presented for the end user fo
take action. If 3 support fechnician
or RMA is required, an integrated
support request form can quickly be
submifted.

Preinstalled with every hardware
unit shipped, the ability given fo the
End User to check system hardware
prior to calling for support
assistance helps to isolate hardware
from soffware issues. This
eliminates the time and frustration,
with a noticeable reduction in overall
support related inquiries and costs.

Our Customers include Brands You Trust:

Co-branding & Private-lablelling opportunities
are available. Flexible options include:

¢ Custom Test Selection

® Multi-Language Support

¢ Custom Reporting

e |ntegration with backend support desks

Scan the QR Code to
view a YouTube video.

- 1.800.722.3789
- uxd.com
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TO REQUEST A FREE CONSULTATION
OR FOR MORE INFORMATION

1.888.722.3734

FAX: 1-408-261-7077 EMAIL: SALESe@UXD.COM

Professional PC Diagnostic Tools
WWW.UXD.COM

P.H.D.PCI2, P.H.D. MiniPCl, P.H.D. MiniPCl Express, QuickTech Professional, QuickTech

' | L : ULTRA-X INCORPORATED
Premium, QuickTech Windows, QuickTech IA, QuickTech 3R, QuickTech HD Clean, QuickPOST \/
PCI, QuickTech Shop, QuickPOST LPC, QuickPOST PCI Express, RAM Stress Test, RS.T. PRO2 PROFESSIONAL PC DIAGNOSTIC TOOLS

PCI, R.S.T.PRO 3 PCl Express R.S.T. Premium PCl Express, R.S.T. PRO MiniPCle, R.S.T. PRO EMAIL: INFOQRUXD.COM
ExpressCard, R.S.T.Premium USB, R.S.T. PCl Gen, WinStress Test, WinStress Test PRO,

QuickCAST Mobile, QuickCAST Premium, QuickCAST Android, UAV Rescue, UAV Total Security, WEB: HTTP:/WWW.UXD.COM
UAV Mobile Security, UltraXtreme Guard Band, UltraPOST, UX SuppportCare, UX CloudView P.0. BOX 730010 SAN JOSE, CA 95173-0010
and MicroPOST are trademarks of Ultra-X, Inc, Santa Clara, CA. USA © Copyright 1987-2016. MAIN: 1 (408) 261-7090 « FAX:1(408) 261-7077

All rights reserved. Product information, features, specifications and availability subject to
change without notice. All other trademarks and logos belong fo their respective owners. P/N: CATO116




